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RESEARCH PROFILE 

Profile Link No. of Citations h-index 

Google Scholar https://scholar.google.no/citations?user=JdzQH-
cAAAAJ&hl=en 

92 4 

Scopus ID 56622895100 35 2 
    

 

EDUCATION 

Year Degree Major Institution 

2016 Ph. D. Information Systems University of Agder, Norway 

2011 M. Sc. Information Technology 
Management 

The British University in Dubai, 

UAE 
1996 B. Sc. Computer Information Systems Applied Science University, Jordan 

ACADEMIC POSITIONS 

Year Academic Title Institution 

2018 – Present Assistant Professor Princess Sumaya University, Jordan 

2017 – 2018 Lecturer Palestine Technical University, Palestine 

2017 – 2018  Lecturer Al-Quds Open University, Palestine 
2015 – 2016 External Censorship for Database 

Management Course 
University College Southeast Norway, 
Norway 

2012 – 2016 Research Fellow University Of Agder, Norway 

 

ADMINISTRATIVE/INDUSTRIAL POSITIONS 

Year Title Institution 

2005 – 2012 Systems Analyst Arab Trade Financing Program/ Arab Monetary 
Fund, UAE. 

2003 – 2005 Systems Analyst Abu Dhabi Chamber Of Commerce, UAE. 

1999 – 2002  Team Lead, Application Developer & 
Designer 

Fujitsu Services – (ICL formerly), UAE. 

1996 – 1999 Oracle Programmer and Trainer Arab Turnkey Systems-ATS, Jordan & Palestine. 

 

PROFESSIONAL CERTIFICATIONS & MEMBERSHIPS 

Year Certification Institution 

2014 Certified PRINCE 2 Foundation APMG International, AXELOS 

2009 Certified ITIL V3 Foundation Office of Govet. Commerce-UK, APMG, EXIN 

2007 Certified Project Management Professional (PMP) Project Management Institute (PMI) 

 

https://www.scopus.com/authid/detail.uri?authorId=56622895100


BOOKS/BOOK CHAPTERS – 5 Years 

Year Book/Chapters Indexing 

   

   

 

JOURNAL PUBLICATIONS – 5 Years 

Year Journal Publications 
Article Classification 
(Basic, Applied, Teaching)  

Indexing Quartile 

2022 1. M Murad, A., A Irsheid, A., A Najdawi, M., & A 
Anaya, L. (2022). Investigation of Consumer 
Intention toward Online Shopping During Covid-19 
Pandemic. Information Sciences Letters, 11(6), 17. 

Applied Scopus Q2 

In-
pres
s 

2. Qutaishat F., Al-Oqaily, S., Khattab, S., Abu Zaid, 

M, Anaya, L. The Determinants of ERP User 

Satisfaction and its Effect on Organizational 

Performance. International Journal of Business 

Information Systems. 

Applied Scopus Q3 

2015 Anaya, L.,  Dulaimi, M. & Abdallah, S.  (2015). An 
investigation into the role of enterprise information 
systems in enabling business innovation, Business 
Process Management Journal (BPMJ), 21 (4), 771-790. 

Applied Scopus, 
ISI 

Q1 

2014 Anaya, L. (2014). Developing business advantages 
from the technological possibilities of enterprise 
information systems , International Journal of 
Information Systems and Project Management, 2 (2), 
43-56. 

Applied Scopus Q2 

     

     

PROCEEDINGS/PRESENTATIONS – 5 Years 

Year Presentations Article Classification 
(Basic, Applied, Teaching) 

Indexing 

about:blank
about:blank
about:blank
about:blank
about:blank
about:blank


2022 Anaya, L. and Qutaishat, F. (2022). ERP systems 

drive businesses towards growth and sustainability. 

ISCSI - International Conference on Industry Science 

and Computer Sciences Innovation, published by 

Procedia Computer Science. 

Applied Scopus, 

ISI 

2019 Anaya, L. (2019). To what extent is it viable to apply 

benefits management approach for ERP systems? 

CENTERIS - Conference on Enterprise Information 

Systems, published in Procedia Computer Science. 

Applied Scopus, 

ISI 

2015 Anaya, Luay, Flak, Leif and Olsen, Dag. (2015). 

Start-up company? Get your ERP system ASAP!. 

European, Mediterranean & Middle Eastern 

Conference on Information Systems (EMCIS2015), 

June 2015, Athens, Greece. 

Applied Scopus 

2014 Anaya, Luay A.  and Olsen, Dag H. (2014). 

Implementing ERP in a Challenging Environment: The 

Case of a Palestinian Telecom Company. Paper 

presented at the 8th European Conference on IS 

Management and Evaluation (ECIME), Ghent, 

Belgium, September 2014. Published by ACPIL 

Applied Scopus 

 

RESEARCH WORK IN PROGRESS  

Year Work in Progress / Title 
Status 
(Submitted, 
Accepted) 

2022 Realizing Value from ERP Systems Implementation: Key Challenges and Directions for 
Future Development 

Rejected, 
now under 
further 
development 

   

 

RESEARCH FUNDS/PROJECTS 

Year Project Name Duration Sponsor 

    

    

    

 

IMPACT OF SCHOLARSHIP 

Year No. of Reviewed Articles 

  

2022 2 

2021 4 



2020 6 

2019 2 

2018 1 

 

RESEARCH/EDITORIAL MEMBERSHIPS 

Year Journal/Conference Role (editor, associate 
editor, editorial advisory 
board member, reviewer) 

2017, 2019, 
2021, 2022 

CENTERIS - International Conference on ENTERprise Information 
Systems. 

Scientific Committee 

2022 Indonesian Journal of Electrical Engineering and Informatics 
(IJEEI) 

Reviewer 

2022 iSCSi – International Conference on Industry Science and 
Computer Sciences Innovation 

Scientific Committee 

2019-present Information Technology and People (IT&P) Reviewer 

2016 - 2018  Hawaii International Conference on System Sciences (HICSS) Reviewer 

2017 - 
present 

Business Process Management Journal (BPMJ) Reviewer 

2014 - 2016 European Conference in Information Systems (ECIS) Reviewer 

2018 – 2018 Electronic Journal of Information Systems in Developing 
Countries (EJISDC) 

Reviewer 

 

GRADUATE RESEARCH SUPERVISION 

Year Thesis title 
Role 

(Supervisor / Co-
supervisor/Examiner) 

Degree 
(PhD, MSc) 

 
Institution  

     

     

 

GOVERNANCE/COMMITTEES 

Year Name of Committee /Institution Role 

2021-2022 PSUT University Board Member 

2020-2021 
2021-2022 
2022-2023 

PSUT/BIT Program Plan (curriculum) Committee  Member 

2021 PSUT/BIT Practical Training Committee Member 

2019 PSUT/BIT Hiring Committee Member 

 

COMMUNITY SERVICE AND SOCIAL RESPONSIBILITY  

Year Society/Association/ Institution Role 

   

2020-Present Master students questionnaires (inside and outside 
PSUT) 

Referee 

   



 


