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at Princess Sumaya University for Technology

%, .,

/

¢/



Office Hours Policy

To provide the students with the highest level of
academic and learning experience, Princess Sumaya
University for Technology (PSUT) requires all faculty
members to hold office hours. The aim of holding office
hours is to give students regular access to instructors
to gain advice, tutoring consultation, and guidance to
ensure their successful academic performance.
Faculty members are required to schedule one hour
per class taught per week. The office hours must be
held outside the instructional hours (class teaching
hours). If the student’s class schedule coincides with
the instructor’s office hours, the two parties can agree
upon a mutually convenient time to meet. If any
faculty member cannot be present during office hours,
they should inform the department administrative
assistant and make reasonable accommodations to
inform the students. Heads of department are required
to assure the compliance of faculty members to office
hours and to take corrective measures should an
instructor fail to comply.

Faculty members are required to post their office
hours on their office door and update their syllabus
accordingly. If the faculty member does not have an
office assigned, their office location must be assigned

by the head of the department.

Communication Policy

Princess Sumaya University for Technology (PSUT) -
leadership understands the importance of effective
communication in the students’ academic success and
performance. Communication takes many different
forms such as email, texting, chatting, and office phone
conversations. Email and e-learning are the minimum
communication method faculty members should offer
as a method to communication outside the office
hours and classroom instruction.

All email communication must be conducted through
the PSUT official email; personal emails are not allowed
for communication with students unless PSUT email

system is not available.
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The Academic Advising Office
Contact us: Phone: 06 535 9949 Ext. 5600
Email: dar@psut.edu.jo



