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RESEARCH PROFILE 

Profile Link No. of Citations h-index 

Google Scholar https://scholar.google.com/citations?hl=en&user=EX
AfGlQAAAAJ 

651 13 

Scopus ID 0000-0002-2943-5409 210 9 

    

 

EDUCATION 

Year Degree Major Institution 

2016 PhD `Business Administration  Cardiff Metropolitan University, 

Cardiff, United Kingdom 

2008 M.Sc. Master of Business 

Administration 
 

New York Institute of Technology 

(NYIT). 

2006 B. Sc. Banking Management Hashemite University 

 

ACADEMIC POSITIONS 

Year Academic Title Institution 

2022- Present. Associate Professor, Department of 

Business Administration 

Princess Sumaya University for 

Technology, Amman, Jordan 

2017- 2021. Assistant Professor, Department of 
Business Administration 
 

Princess Sumaya University for 

Technology, Amman, Jordan 

2016-2017 Assistant Professor, Department of 
Business Administration 
 

Al- Ahliyyah Amman University, 

Amman, Jordan 

 

ADMINISTRATIVE POSITIONS 

Year Title Institution 

2020 – 2021 Vice Dean of King Talal School 

of Business Technology 

(KTSBT) 
 

Princess Sumaya University for 

Technology 

2020 – 2021 AACSB Coordinator of King 

Talal School of Business 

Technology                                                                              

(KTSBT) 
 

Princess Sumaya University for 

Technology 

https://scholar.google.com/citations?hl=en&user=EXAfGlQAAAAJ
https://scholar.google.com/citations?hl=en&user=EXAfGlQAAAAJ
https://orcid.org/0000-0002-2943-5409


2018 – 2020 Head of Business Administration 

Department  
 

Princess Sumaya University for 

Technology 

2019 - 2020 Coordinator for Master’s 

Business in Entrepreneurship 
 

Princess Sumaya University for 

Technology 

2014 - 2016 Head of Research and 
Development Division 
 

Deposit Insurance Corporation, Amman 

Jordan 

2008 - 2014 Financial analyst 
 

Deposit Insurance Corporation 

2006 – 2008 International Public 

Relations Officer 
 

Deposit Insurance Corporation, Amman 

Jordan 

 

PROFESSIONAL CERTIFICATIONS & MEMBERSHIPS 

Year Certification Institution 

   

   

   

 

BOOKS/BOOK CHAPTERS – 5 Years 

Year Book/Chapters Indexing 

 -  

 -  

 

JOURNAL PUBLICATIONS – 5 Years 

Year Journal Publications 
Article Classification 
(Basic, Applied, Teaching)  

Indexing Quartile 

2024 
Al Daboub, R. S., Al-Madadha, A., & Al-Adwan, A. 

S. (2023). Fostering firm innovativeness: 

Understanding the sequential relationships between 

human resource practices, psychological 

empowerment, innovative work behavior, and firm 

innovative capability. International Journal of 

Innovation Studies, 8(1), 76-91. 

Applied  Scopus  Q1 

2023 
Al-Madadha, A., Shaheen, F., Alma’ani, L., 

Alsayyed, N., & AL ADWAN, A. (2023). Corporate 

Social Responsibility and Creative Performance: The 

Effect of Job Satisfaction and Organizational 

Citizenship Behavior. Journal Name, 56(1), 32-50. 

Applied  Scopus  Q2 

2023 
Z Abdallah, MHA Khasawneh, A Al-Madadha, M 

Abedrabbo, Developing entrepreneurial intentions in 

emerging markets: a comprehensive review of 

educational factors. International Journal of 

Innovation and Learning 33 (2), 177-204 

Applied Scopus  Q3 
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2022 
A Al-Madadha, MH Al Khasawneh, O Al Haddid, 

AS Al-Adwan. Adoption of Telecommuting in the 

Banking Industry: A Technology Acceptance Model 

Approach Interdisciplinary Journal of Information, 

Knowledge, and Management 17, 443-470 

Applied Scopus Q1 

2022 
MK Alrousan, A Al-Madadha, MH Al Khasawneh, 

A Adel Tweissi Interactive Technology and Smart 

Education. Determinants of virtual classroom 

adoption in Jordan: the case of princess Sumaya 

university for technology 

 19 (2), 121-144 

 

Applied  Scopus  Q1 

2022 
DHB Welsh, D Othman, B Alserhan, J Zeqiri, A Al-

Madadha, V Ramadani, The impact of the 

international crisis on the entrepreneurial intentions 

of refugees. International Journal of Entrepreneurial 

Behavior & Research 28 (3), 720-740 

Applied Scopus  Q1 

2022 
Kayed, H., Al-Madadha, A. & Abu Basal., A(2022) 

The effect of entrepreneurial education and culture 

on entrepreneurial intention. Organizacija, 55 (1) 18- 

34 

Applied Scopus  Q2 

2021 
Al-Madadha, A., Al-Adwan, A. S., & Zakzouk, F 

(2021). Organisational Culture and Organisational 

Citizenship Behaviour: The Dark Side of 

Organisational Politics. Organizacija, 54 (1) 36-48.

  

Applied  Scopus Q2 

2021 Al-Madadha, A., Al Khasawneh M.H., Yaseen, H., 

Al-Adwan., A., & Aladwan, K (2021). Understanding 

Customer Perception about Service Quality through 

Employee Job Satisfaction: The Effect of Work-

based Learning Climate in Jordanian Hotels, 

Organizational Cultures: An International Journal, 21 

(1) 35-50. 

Applied  Scopus Q2 

2020 Al-Adwan, A. S., Albelbisi, N. A.,  Aladwan, S. H., 

Horani, O., Al-Madadha, A., & Al Khasawneh, M. 

H. (2020). Investigating the Impact of Social Media 

Use on Student’s Perception of Academic 

Performance in Higher Education: Evidence from 

Jordan. Journal of Information Technology 

Education: Research, 19, 953-975 

Applied  Scopus Q1 

2020 
Al-Rousan, M., Al-Adwan, AS., Al-Madadha, A. 

& Khasawneh, H. (2020). Factors Affecting the 

Adoption of E-Marketing by Decision Makers in 

SMEs: Evidence from Jordan, International 

Applied  Scopus Q2 
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School of Business Technology (KTSBT), Princess Sumaya 

University for Technology 
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