
 

Profile  Link/ID  No. of Citations  h-index  

Google 

Scholar  

https://scholar.google.com/citations?hl=en&user=xDV4 
oboAAAAJ&scilu=&scisig=AMD79ooAAAAAYkgIyB 
NRdiUAH2nsWtR83ccQro4wYzjv&gmla=AJsN- 
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MHmcoyoDKAjeAaPUvKc  
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1060  10  

Scopus ID  
 

1060  10  

  

EDUCATION  

Year  Degree  Major  Institution  

2012  PhD  Supply Chain Management (SCM)  Bradford University/UK  

2003  M.Sc.  MBA  Yarmouk University/Jordan  

2000  B. Sc.  Business Administration  Yarmouk University/Jordan  

1992  B. Sc.  Electrical Engineering/Telecommunication  Jordan University for Science and 

Technology (JUST)  

  

ACADEMIC POSITIONS  

Year  Academic Title  Institution  

03/2022-Present  Associate Professor, Business Administration 

Department  
Princess Sumaya university for 

Technology, Jordan  

06/2018-03/2022  Assistant Professor, Business Administration 

Department  
Princess Sumaya university for 

Technology, Jordan  

09/2014-06/2018  Assistant Professor, Logistics Sciences 

Department  
German-Jordanian University 

(GJU)  

09/2013-09/2014  Full-time Lecturer, Logistics Sciences Department  German-Jordanian University (GJU)  

  

ADMINISTRATIVE POSITIONS  

Year  Title  Institution  

09/2017-0/2018  Acting Chairman of Logistics Sciences 

Department  
German-Jordanian University (GJU)  

10/2016-01/2017  Director of Supplies and Tenders 

Department  
German-Jordanian University (GJU)  

      

      

  

  

  

PROFESSIONAL CERTIFICATIONS & MEMBERSHIPS  

2016 - 202 4   AACSB CV   

Faculty Name - Moh’d Anwer AL - Shboul   

Associate Professor   –   Business Administration Department   
AACSB Status:  SA   
Work phone: 065359949 - Ext. 5403   
Email:  m.shboul@psut.edu.jo   

  

  

RESEARCH PROFILE   
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Year  Certification  Institution  

2017  Certificate of Best Presentation Award  Waset  

2017  Certificate of Reviewer  IEOM  

2016  Certificate of Best Paper Award  Waset  

  

BOOKS/BOOK CHAPTERS – 5 Years  

Year  Book/Chapters  Indexing  

      

      

  

JOURNAL PUBLICATIONS – 5 Years  

Year  Journal Publications  

Article  
Classification  
(Basic, Applied, 

Teaching)   

Indexing  Quartile  

2024  

AL-Khatib, A., AL-Shboul, M., Khattab, M. (2024), 
“How Can Generative Artificial Intelligence Improve 
Digital Supply Chain Performance in Manufacturing 
Firms? Analyzing the Mediating Role of Innovation  

Ambidexterity”, Technology in Society, Vol. ----, No. 

----, pp. ---.  

Applied  ESCI, 

Scopus  

Q1  

2024  

AL-Shboul, M. (2024), “Artificial Intelligence 
Drivers' Effect on Willingness to Adopt the Human 

Capital Supply Chain in Manufacturing Firms: An 
Empirical Investigation from Developing Countries- 

A Mediation Model”, Industrial Management &Data 

Systems, Vol. ----, No. ----, pp. ---.  

Applied  ESCI, 

Scopus  

Q1  

2024  

AL-Shboul, M. (2024), “SMEs’ Manoeuvring: 

Efficacy of Smart Talent Management, Adoption 

Innovation Climate, and Motivational Culture as 

Enablers for Improved SMEs’ Performance-An  
Empirical Study in the Middle East Region”, 

International Journal of Innovation Science, Vol. ---, 

No. ----, pp. ----.  

Applied  Scopus  Q1  

2024  

AL-Shboul, M. (2024), “Do Artificial Intelligence 
System Adoptions Foster Production Management 
Supply Chain Performance in Pharmaceutical 
Manufacturing Firms? An Empirical Exploring Study 
from the MENA Region”. Business Process  
Management Journal, Vol. ----, No. ----, pp. ----.  

Applied  ESCI, 

Scopus  

Q1  

2024  

Abu Shriha, S., AL-Shboul, M., and Abaddi, S.,  
(2024), “The E-Entrepreneurial Intentions of 
Jordanian Business Students to Start an Online 
Business in Emerging Economies: An Application of  
Planned Behavior Theory”, Management & 

Sustainability: An Arab Review, Vol. ahead-of-print, 
No. ahead-of-print, pp. ----.  

Applied  
International 

Journal  
-  

 



2024  

AL-Shboul, M. (2024), “Better Understanding of 

Executive Managers’ Features Effect on Small and 
Medium-Sized Service Firms' Risk-Taking Using 
Multiple Factors as Control Variables: Fresh insights 
from Emerging Markets”. Cogent Business &  
Management, Vol. 11, No. 1, pp. 1-24, 2327100,  

https://doi.org/10.1080/23311975.2024.2327100.    

Applied  Scopus  Q2  

2024  

AL-Shboul, M. (2024), “On the Nexus between Code 
of Business Ethics, Human Resource Supply Chain 

Management and Corporate Culture: Evidence from  
MENA Countries”. Journal of Information, 
Communication and Ethics in Society, Vol. ----, No.  
----, pp. ----.   

Applied  Scopus  Q1  

2024  

AL-Shboul, M. (2024), “Do Reliable Big and Cloud 
Data Analytics Capabilities in Manufacturing Firms' 
Supply Chain Boosting Unique Comparative 
Advantage? A Moderated-Mediation Model of 
DataDriven Competitive Sustainability, Green 
Product Innovation, and Green Process Innovation at 
North Africa Region”. International Journal of 
Productivity and Performance Management, Vol. ----
, No. ----, pp.  
----.   

Applied  Scopus  Q1  

2023  

AL-Shboul, M. (2023), “Enabling Manufacturing 

Firms' Supply Chain Performance in the Middle East 

Region through Boosting the Quality of 

Multidirectional Relationship, and Supply Chain Risk 

Dilution: A Moderated-Mediation Model”. Helyion,  
Vol. ----, No. ----, pp. ----.   

Applied  ESCI, 

Scopus  

Q1  

2023  

AL-Shboul, M. (2023), “Facilitating trade and 

improving supply chain security through transit trade 

mobility: An empirical investigation from developing 

country”. Cogent Social Sciences, Vol. 9, No. 2, pp. - 
---.   

Applied  Scopus  Q2  

2023  

AL-Shboul, M. (2023), “Fostering Comparative 
Advantage: The Roles of Data-Driven Competitive 
Sustainability, Green Product Innovation, and Green 
Process Innovation through Moderated-Mediation 

Model”. Business Process Management Journal, Vol.  
----, No. ----, pp. ----.  

Applied  ESCI, 

Scopus  

Q1  

2023  

AL-Shboul, M. (2023), “Better understanding of 

triadic supply chain relationships through power 

dynamics in manufacturing firms context: evidence 
from case study approach from a developed country”, 

Journal of Manufacturing Technology Management, 

Vol. 34, No. 8, pp.1482-1505.  

Applied  ESCI, 

Scopus  

Q1  

2023  

Abaddi, S. and AL-Shboul, M. (2023), “Revealing the 

hidden” – challenges facing early digital 

entrepreneurs in Jordan”, Management & 

Sustainability: An Arab Review, Vol. 3, No. 1, pp. 
69-88.  

Applied  
International 

Journal  
-  



2024  

AL-Shboul, M., Abu Shriha, S., and Abaddi, S. 

(2024), “The E-Entrepreneurial Intentions of 

Jordanian Business Students to Start an Online 
Business in Emerging Economies: An Application of 

Planned Behavior Theory”, Management &  

Applied  
International 

Journal  
-  

 

 Sustainability: An Arab Review, Vol. ----, No. ----, pp. 

----.  
   

2023  

AL-Shboul, M. (2023), “RFID Technology Usage 

and Supply Chain Global Positioning Information 

Sharing System: An Enablers of Manufacturing 

Enterprises’ Supply Chain Performance-Fresh 

Insights from the Middle East Region as Developing  

Countries”. The Electronic Journal of Information 

Systems in Developing Countries, e12304, Vol. 90, 
No. 2, pp. 1-17.   

Applied  Scopus  Q2  

2023  

AL-Shboul, M. (2023), “Investigating the quality of 

the relationship, supply risk mitigation on medium 

and large-sized manufacturing firms’ supply chain 

performance in the developing countries: the 

moderating effect of supplier involvement”. TQM  
Journal, Vol. ----, No. ----, pp. ----.   

Applied  Scopus  Q1  

2023  

Abdallah, H. and AL-Shboul, M. (2023), “On the 

Interplay between the Entrepreneurs’ Challenges and 
the Business Performance: Empirical Study and 

Evidence from Emerging Economies”, Management 

& Sustainability: An Arab Review, Vol. ahead-
ofprint, No. ahead-of-print, pp. ----,  

Applied  
International 

Journal  
-  

2023  

AL-Shboul, M. “Design and control order picking 

route of a retailer warehouse using simulation to 

increase labour productivity”. Acta Logistica, Vol.  
10, No. 1, pp. 121–133.  

Applied  Scopus  Q3  

2022  

AL-Shboul, M., AL-Etan, S., Albahsg, R., and Al- 
Dalahmeh, M. (2022), "ENHANCING FIRM’S 

PERFORMANCE: THE EFFECT OF HUMAN 
RESOURCES IN SUPPLY CHAINS AND JOB 

ROTATION PRACTICE", Journal of Governance 

and Regulation / Volume 11, Issue 2, pp. 159-172.  

Applied  Scopus  Q4  

2022  

Alsmairat, M., Al-Adaileh, R., AL-Shboul, M., and 

Balfaqih, H. (2022), "Assessing supply chain 

performance through the interplay among success 
drivers", Uncertain Supply Chain Management, 

Vol.10, pp. 789–796.  

Applied  Scopus  Q1  

2022  

AL-Shboul, M. (2022), "An Investigation of 
Transportation Logistics Strategy on Manufacturing 
Supply Chain Responsiveness in Developing  
Countries: The Mediating role of Delivery Reliability 
and Delivery Speed", Heliyon, Accepted and in  
Press.   

Applied  Scopus  Q1  



2019  
Zeqiri, J.; Alserhan, B.; AL-Shboul, M.; Koku,  

P., (2019), “Factors affecting Muslims 

consumers’ intention to purchase halal products: 

a comparative study in North Macedonia, 

Kosovo and Jordan”. International Journal 

Islamic Marketing and Branding, Vol. 4, No.2, 

pp. 167-181.  

Applied  International 

Journal  

N/A  

2019  
AL-Shboul, M., A. (2019), “The Impact of 

Jordan’s Logistics Capabilities and Supply  

Applied  Scopus  N/A  

 

 Chains Performance on Textile Manufacturing 

Firms Performance-An Empirical Investigation”,  

Jordan Journal of Business Administration, Vol.  

15, No. 2, pp. 237-267.  

   

2019  
Kumar, V., Garza-Reyes, J., and Al-Shboul, M.,  

A.  (2019),  “'Circular  Economy  in  the  

Manufacturing Sector: Benefits, Opportunities 

and Barriers”, Management Decision, Vol. 57 

No. 4, pp. 1067-1086.  

Applied  SSCI,  

Scopus  

  

Q1  

(IF 4.957)  

2019  
Salhieh, L., Mdanat, M.; Al-Shboul, M. and 

Samawi, G. (2019), “Transportation Landed Cost 

as a Barrier to Intra-Regional Trade”, Journal of  

Borderlands Studies, Vol. 34, No. 1, PP. 89-103.  

Applied  ECSI, 

Scopus  

Q2  

2018  
Garza-Reyes, J., Kumar, V., Betsus, I., 

ALShboul, M., A., (2018). Lean Readiness – The  

Case of the European Pharmaceutical 

Manufacturing Industry, International Journal of 

Productivity and Performance Management, Vol.  

67, Issue 1, pp. 20-44.  

Applied  ESCI, 

Scopus  

Q1  

2018  
Al-Shboul, M., A. (2018), “Towards Better 

Understanding of Determinants Logistical 

Factors in SMEs for Cloud ERP Adoption in 

Developing Economies”, Business Process 

Management Journal, Vol. 25, No. 5, pp. 887907.  

Applied  SSCI, 

Scopus  

Q1  

(IF 3.464)  

2017  
Al-Shboul, M., A., Garza-Reyes, J., Kumar, V. 

(2018), “Best Supply Chain Management 

Practices and High- Performance Firms: The  

Case of Gulf Manufacturing Firms”, 

International Journal of Productivity and 

Performance Management, Vol. 67 No. 9, pp. 

1482-1509. https://doi.org/10.1108/IJPPM-

112016-0257.  

Applied  ESCI, 

Scopus  

Q1  



2017  AL-Shboul, M., A., (2017), “Infrastructure 

framework and manufacturing supply chain 

agility: the role of delivery dependability and 

time to market”, Supply Chain Management: An  

International Journal, Vol. 22, No. 2, pp.172-

185.  

Applied  SSCI,  

Scopus  

  

Q1  

(IF 9.012)  

2017  
AL-Shboul, M., Barber, K., Garza-Reyes, J., 

Kumar, V. and Abdi, M. R. (2017), “The effect 

of supply chain management practices on supply 

chain and manufacturing firms’ performance”, 

Journal of Manufacturing Technology  

Management, Vol. 28, No. 5, pp. 577-609.  

Applied  SSCI,  

Scopus  

  

Q1  

(IF 7.547)  

2016  
AL-Shboul, M. (2016), “Enhancing Transit 

Trade, Facilitation System and Supply Chain 

Security for Local, Regional and an International 

Corridor”, International Journal of Industrial and 

Manufacturing Engineering, Vol. 10, No. 10, pp:  

3259-3269.  

Applied  N/A  N/A  

2014  
AL-Shboul, M., Rababah, O., AL-Shboul, M., 

Ghnemat, R. (2014), “Challenges and Factors 

Affecting the Implementation of E-Government 

in Jordan”, Journal Software Engineering and 

Applications, Vol. 7, No.13, pp. 1111-1127.  

  

Applied  N/A  N/A  

PROCEEDINGS/PRESENTATIONS – 5 Years  

Year  Presentations  Article Classification 
(Basic, Applied, Teaching)  

Indexing  

2024  AL-Shboul, M. A. (2024), “Roadmap for Adopting Risk 

Analysis Using an Electronic Tracking System in Supply 

Chain Strategy: A Descriptive Study of Transit Trade 

Mobility in Emerging Country”, Proceedings of the 7th 

edition of the International Conference on Logistics  

Operations 2023-with Author information-Morocco 2024.  

Applied  Scopus  

2019  
AL-Shboul, M. A. (2019), “Supply Chain of Energy 

Resources and Its Alternatives Due to Arab Spring: The  

Case of Egyptian Natural Gas Flow to Jordan”.  

Proceedings of the International Conference on Industrial  

Engineering and Operations Management, 4th North 

American IEOM Conference, Toronto, Canada, pp. 4351.  

Applied  Scopus  

  

RESEARCH WORK IN PROGRESS   

Year  Work in Progress / Title  
Status 

(Submitted, 

Accepted)  

      



      

      

  

RESEARCH FUNDS/PROJECTS  

  Year  Project Name   Duration  Sponsor  

      

        

        

  

  

  

  

  

IMPACT OF SCHOLARSHIP  

Year  No. of Reviewed Articles  

2022  3  

2021  3  

2020  2  

2019  2  

2018  1  

  

RESEARCH/EDITORIAL MEMBERSHIPS  

Year  Journal/Conference  Role (editor, associate 

editor, editorial advisory 

board member, reviewer)  

2023  Jordan Journal of Business Administration   Reviewer  

2022  Business Process Management Journal  Reviewer  

2022  Supply Chain Management: An International Journal  Reviewer  

2021  International Journal of Productivity and Performance  
Management  

Reviewer  

2021  International Journal of Productivity and Performance  
Management  

Reviewer  

2020  International Journal of Productivity and Performance  
Management  

Reviewer  

2019  IEOM   Member-Technical 
Committee  

  

GRADUATE RESEARCH SUPERVISION  

Year  Thesis title  
Role  

(Supervisor / 

Cosupervisor/Examiner)  

Degree 
(PhD, MSc)  

  
Institution   

2023  Sofyan, Abu Shriha, (2022), “The 

EEntrepreneurial intentions of Jordanian 

business students to start new online 
businesses: An application of planned 

behavior theory”.  

Supervisor  MSc.  PSUT  



2021  Supervisor of Mrs. Abdallah, H., S. (2021),  
“Entrepreneurs’ challenges: A theoretical 

model of entrepreneurs’ challenges and their 
impact on entrepreneur’s business- a closer 

look on entrepreneurs’ reality between 

success and failure”, pp. 1-110.  

Supervisor  MSc.  PSUT  

          

          

  

GOVERNANCE/COMMITTEES  

Year  Name of Committee /Institution  Role  

2022-2023  Competency exam committee, PSUT  Member  

2022-2023  Student Guidance Committee, PSUT  Member  

2022-2023  The Committee for Networking with Labor Market 
Companies and Institutions, PSUT  

Chair  

2022-2023  Private Accreditation, Accreditation and Quality  
Assurance Commission for Higher Education 

Institutions, Jordan  

Chair  

2021-2022  Student Guidance Committee, PSUT  Chair  

2021-2022  Curriculum plan committee, PSUT  Member  

2021-2022  Competency exam committee, PSUT  Chair  

2020-2021  Graduate Studies Committee, PSUT  Member  

2020-2021  Scientific Research Committee, PSUT  Member  

2020-2021  Competency exam committee, PSUT  Member  

2019-2020  Secretary of the Board of Business Administration  
Department, PSUT  

Chair  

2019-2020  Scientific Research Committee, PSUT  Member  

  Head Committee for preparation for Departmental 

Examinations Schedule, PSUT  
Chair  

2019-2020  Faculty Council Member in Networking Committee 

with Technology and Business Sector at PSUT  
Member  

2019-2020  Faculty Coordinator for Community Service Course, 

PSUT  
Coordinator  

2019-2020  College Member in Networking Committee with 

Technology and Business Sector, PSUT  
Member  

2018-2019  AACSB committee member, PSUT  Member  

2017-2018  Acting Chairman of Logistics Sciences Department, 
GJU  

Chair  

2016-2017  Director of Supplies and Tenders Department  Chair  

  

  

  

COMMUNITY SSERVICE AND SOCIAL RESPONSIBILITY   

Year  Society/Association/ Institution  Role  

2021-Present   Jordanian Red Crescent Society, Jordan  Member and Participator   

2022-2023  Private Accreditation, Accreditation and Quality Assurance 

Commission for Higher Education Institutions, Red Cross 

Institution, Jordan.  

Chair  

2022-2023  The jury of the second generation at the Political Institute, the 

youth government project and the youth parliament project for 

the second session, Ministry of Youth, Jordan.  

Member  



2022-2023  Pre-Assessment External Verification, Gulf University, 

Bahrain.  
  

2020-2021  Chairman committee for set standards for special accreditation 

in the specialty of customs sciences /undergraduate 

program/Accreditation and Quality Assurance Commission for 
Higher Education Institution/PSUT-(2020).  

Chairman  

2019-2020  Faculty Coordinator for Community Service Course, PSUT  Coordinator  

      

      

  


